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Vaasa Central Hospital provides a high standard of medical care for the 

168,900 residents of the Ostrobothnian coastal district. The hospital is 

owned by 13 Ostrobothnian municipalities, the hospital district ex-

tending all the way from Kristinestad in south to Larsmo in 

north. At the hospital, we strive for providing patients 

with the best treatment in Finland. We monitor and 

assess our activities continuously to ensure high-

quality treatment. We value patient feedback 

and utilize it for further development of our 

activities.

The hospital employs nearly 2,500 profession-

als in various medical fields as well as in ad-

ministration and maintenance. The hospital 

activities include diverse specialist health care 

and emergency services, medical examinations, 

surgery and other forms of treatment, childbirth, 

rehabilitation, health promotion and multiple aux-

iliary facilities. Vaasa Central Hospital is located by the 

sea in Hietalahti apart from the psychiatry unit, which lies a 

few kilometres away in Huutoniemi.

The staff is bilingual, providing patient care both in Finnish and in 

Swedish. The hospital has a language teacher who organizes tailor-

made courses for various professional groups when needed. Compre-

hensive professional training is provided for the staff, and employees 

are encouraged to continually develop their skills and pursue profes-

sional growth. Vaasa Central Hospital is a teaching hospital for medical 

and nursing students, as well as for registrars.

Scientific research helps us improve patient care 

and attract new employees. Experts from Vaasa 

Central Hospital contributed to 99 papers in 

2013. In 2012, 103 scientific papers were 

produced. We recognize our responsibil-

ity for the protection of the environment 

and strive to reduce harmful environ-

mental impacts in everything we do.

We are known for our high-quality care. 

Vaasa Central Hospital’s quality standard 

certificate (SHQS) was renewed again in the 

summer of 2015. We are a WHO- and UNICEF-

certified Baby-Friendly Hospital concentrating 

on the mother giving birth, the baby, the father, 

and the whole family; we want to concentrate on small 

people in the midst of everything big. 

Quality and patient safety are the corner stones of our work and we are 

constantly striving for improving them even further. We are pioneers in 

these aspects in Finland which is something to be proud about. Our goal 

is that the patients experience the quality of care as the best in Finland. •
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The Vaasa hospital district joint emergency services provide the eve-

ning, night and weekend emergency services for the inhabitants of 

Vaasa, Laihia, Korsholm, Vörå, Malax, Korsnäs, Kristinestad and Närpes 

in need of specialized or primary care. Patients requiring urgent care 

are treated by the joint emergency services at any hour of the day.

Normally patients who are in need of acute treatment or assessment 

have to make an appointment with a health centre physician or occupa-

tional health care services. The joint emergency services treat patients 

with diseases or injuries that have to be taken care of immediately. 

There is no appointment system for the emergency services because 

patients are treated according to the urgency of their state: patients 

with less severe illness or injury may have to wait longer.

The severity of patients’ state is assessed on arrival to the emergency 

services. Triage categories A-D are used to define how urgently the pa-

tient needs treatment. The joint emergency services do not treat non-

emergency patients who are instead instructed to seek care at their 

own health centre the following weekday.

Patients needing acute specialized care might be transferred from 

joint emergency services to the emergency ward. The ward takes in 

patients around the clock and it is meant for short-term treatment 

and observation. Patients stay in the ward for as short a time as pos-

sible, no longer than 48 hours, except in the case of certain infec-

tions. During that time, they are assessed to determine whether their 

treatment can be continued at home or whether further treatment 

at the Central Hospital or on an inpatient ward in the patient’s home 

municipality is needed.

As the emergency ward has the required facilities for cardiac monitor-

ing, patients with various cardiac problems are treated there. Cardio-

version to restore normal heart rhythm, cardiac ultrasound examina-

tions and exercise stress tests can also be performed on the ward. 

Other conditions treated in the ward include vertigo, sudden deterio-

ration of health and other problems requiring monitoring, as well as 

mild poisoning, acute infections and tuberculosis.

Emergency Services
THE MOTHER TONGUE 

OF OUR STAFF

53 % 

45 %

2 %
OTHER

SWEDISH

FINNISH
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Internal medicine is one of hospital’s largest specialities, the annual 

number of outpatient visits exceeding 50,000. The range of patients is 

wide and conditions treated include hormonal, metabolic, infectious, 

renal, rheumatological, gastrointestinal and haematological disorders. 

Patients are treated and examined in the internal medicine outpatient 

clinic, the day unit and several inpatient units.

HORMONAL AND METABOLIC DISORDERS  
(ENDOCRINOLOGY)
The endocrine system causes diseases such as diabetes, osteoporosis or 

thyroid disease. To improve the treatment of diabetes, and for research 

purposes, we have established the Direva diabetes register to collect 

information on diabetes patients in the area.

INFECTIOUS DISEASES
Patients with inflammatory or infectious diseases are treated and the 

treatment of chronic infections is monitored at the Vaasa Central Hospi-

tal. In addition, the hospital works for preventing epidemics, the spread 

of antibiotic-resistant bacterial strains and transmission of bacteria from 

one patient to another. The professionals specialized in infectious diseases 

work in close cooperation with experts in microbiology and hospital hy-

giene. The chief physician of infectious diseases acts as the expert and con-

sultant for the whole hospital district in matters concerning infections.

RENAL DISEASES (NEPHROLOGY)
The unit examines and treats patients with impaired renal function. 

The dialysis unit provides haemodialysis treatment for patients with 

renal failure.

RHEUMATIC DISEASES (RHEUMATOLOGY)
The experts treat patients with conditions such as rheumatoid or other 

protracted arthritis or spondylitis, connective tissue disorders or vas-

culitis.

GASTROINTESTINAL DISEASES (GASTROENTEROLOGY)
Patients with inflammatory bowel disease, various types of malabsorp-

tion, celiac disease, diseases of the liver or pancreas, reflux disease or 

gastric ulcer are treated by gastroenterologists. In addition to physician 

consultations, we offer gastroscopy and colonoscopy services.

BLOOD DISEASES (HAEMATOLOGY)
Patients who have been found to have abnormal blood counts are also 

examined and treated at Vaasa Central Hospital. In addition, patients sus-

pected of having or diagnosed with bone marrow disease are examined.

Internal Medicine

On the ward,  
patients are informed 
about the risk factors 

of coronary artery 
disease.
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Vaasa Central Hospital takes care of patients with conditions such as cor-

onary heart disease, hypertension, heart failure or arrhythmia. Patients 

with congenital heart diseases are also treated and monitored.

In the heart station’s two procedural laboratories a total of about 1,300 

coronary angiographies, more than 500 balloon angioplasties and 160 

pacemaker implantations are performed annually. In addition, the skil-

ful professionals perform electrophysiological examinations of the heart 

and ablation procedures for treatment of arrhythmias.

Vaasa Hospital District and South Ostrobothnia Hospital District have a 

joint emergency service for cardiac procedures. Thanks to the service, 

myocardial infarctions can be treated around the clock. The patency of 

coronary arteries obstructed by thrombosis can be restored in an average 

of less than 30 minutes.

The cardiac care unit treats acutely ill cardiac patients requiring in-

tensive monitoring. The patients stay on the ward for only about 1–2 

days. After that they are transferred to an inpatient ward for further 

treatment.

Those patients whose myocardial infarction has been treated by balloon 

angioplasty are transferred from the cardiac care unit to a cardiac ward. 

On the ward, the staff informs patients about the risk factors of coronary 

artery disease and advises them to change their lifestyle accordingly.

Open heart surgeries are performed at Vaasa Central Hospital for part 

of the year. However, the need for surgery has decreased since other 

forms of treatment have been developed.

PATIENT STORY  
WEIGHT LOSS SURGERY

CHEERFUL EATING  
AFTER SURGERY
Sari Kaukonen is so radiant that it is hard to be-
lieve that just a few years ago she was constantly 
struggling with her weight that went up and down 
and up again.

After bariatric surgery her weight has dropped 
at a steady pace. At the same time her whole life 
has changed for the better.

“Before the surgery I didn’t have any control 
over eating. Now eating is joyful! I can have what 
I want but I don’t need to or I am not even able to 
take another portion.”

In bariatric operation the stomach is reduced to 
a size of about 2 decilitres. That is the maximum 
amount of food that will fit in the stomach after 
operation.

“Overweight people don’t want to admit to 
themselves that it is the weight that brings all 
sorts of ailments with it. Now that all the various 
pains are gone I have found the joy in exercising 
once again,” Kaukonen says. •

HEART DISEASES (CARDIOLOGY)
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Surgery is a broad speciality, and the department performs surgical 

procedures and treats patients in cooperation with several other units. 

The surgery outpatient clinic assesses the need for surgery, applies 

plaster casts, and treats wounds, among many other things. The sur-
gery and anaesthesia unit treats and operates on patients with

• general or plastic surgical conditions

• abdominal or gastrointestinal disorders (gastrosurgery)

• cardiothoracic disorders

• musculoskeletal disorders (orthopaedics, traumatology)

• urinary tract disorders (urology) or

• vascular disorders

• paediatric conditions requiring surgery.

 

Medical specialists and nurses specially trained in different surgical 

fields are in charge of patient care and operations. Both elective and 

emergency surgery are performed. Some 4,800 operations are per-

formed in the unit annually and about half of them are emergency pro-

cedures. The department is on standby 24 hours a day, 7 days a week. 

After surgery, patients are transferred to the recovery ward for moni-

toring and subsequently to an inpatient ward for further treatment.

Preoperative work and same day admission surgery have made us 

pioneers in reducing hospitalization times. The upcoming procedure 

is planned by experts and the patient is examined approximately 1–3 

weeks prior to the operation in the preoperative outpatient clinic. Dur-

ing that same visit, the patient sees a nurse and, where appropriate, 

also the operating surgeon, anaesthesiologist, physiotherapist, uro-

therapist or stoma nurse. Patients are provided with information and 

guidance on how to prepare for surgery. Same day admission surgery 

means that patients do not need to come to the hospital the day before 

but can arrive at the preoperative outpatient clinic on the morning of 

the operation. To improve the quality of treatment, every effort is made 

to create a calm environment at the clinic before the operation.

The day surgery unit has long been the proud boast of the hospital. 

The unit and its activities have been constantly improved. The goal is 

that 70 per cent of all operations are performed as same-day surgery. It 

means that the patients arrive at the hospital on the morning of their 

operation and are discharged the same day. Day surgery patients re-

cover faster and are less exposed to infections when compared to in-

patient care.

Surgery

4,800
operations a year
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The gynaecological department offers care for women and couples 

on matters associated with gynaecology. The department consists of an 

outpatient clinic and an inpatient unit. For example different kinds of 

uterine or ovarian tumours, gynaecological infections, menstruation 

disturbances, abnormal Pap smears and urinary incontinence are taken 

care by the department. The department treats also couples who have 

had a miscarriage or are suffering from infertility. Abortions and steril-

izations are performed as well.

In the maternity outpatient clinic the staff monitors and treats high-

risk pregnancies and performs ultrasound examinations, foetal moni-

toring and delivery planning. There is also a fear outpatient clinic 
where a doctor, midwife and, if needed, a psychologist help mothers 

with fear for delivery to prepare for labour. There are five delivery 
rooms, a sauna department and two observation rooms for mothers 

in labour. After the delivery, the mother and the new-born(s) are cared 

for in the maternity inpatient unit until they are allowed to go home, 

after a pediatric check-up. Until then, the father and the baby’s siblings 

can visit the mother and the new-born baby in the maternity inpatient 

unit.

BABY-FRIENDLY HOSPITAL

Approximately four babies are born in our delivery rooms every day and 

some 1,450 annually. In December 2013, we were accredited by WHO as a 

Baby-Friendly Hospital. This is a status granted for high-quality, compas-

sionate treatment supporting and promoting breastfeeding. The whole 

staff from nurses to doctors is committed to supporting breastfeeding. 

We have a breastfeeding clinic to support mothers and to promote 

breastfeeding. Visits to the breastfeeding clinic are free of charge for all 

mothers in the hospital district.

Gynaecology and Obstetrics

babies a year
1,450
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The paediatric unit treats children and adolescents from new-borns 

to 16-year-olds. The unit comprises the paediatric outpatient clin-

ic, new-born intensive care unit, children’s unit and home hospi-

tal care for children. When treating children and adolescents, the 

whole family is taken into consideration, and adolescents are en-

couraged to participate actively in their own treatment. Every effort 

is made to provide patients and their families with positive experi-

ences, for example by making sure that the facilities are comfort-

able and welcoming.

The paediatric outpatient clinic treats children and adolescents 

who need examinations, treatment or follow-up for various prob-

lems, symptoms or diseases. In the daytime, the clinic provides also 

paediatric emergency services. The paediatric day unit is attached 

to the outpatient clinic and meant for children and adolescents 

who require short-term therapeutic procedures or examinations. 

Parents can stay with their children throughout the examination 

or treatment.

The paediatric inpatient ward treats children in need of an examina-

tion or who carry infectious diseases, as well as children and young 

people who have been in an accident or fallen suddenly ill. Families can 

stay with their children at all times. One of the parents can also spend 

the night in the same room with the child.

The neonatal intensive care unit treats new-born babies with initial 

problems or illnesses and other children requiring intensive care. Par-

ents are allowed to spend as much time as possible with their children. 

The unit has a family room available.

Employees of the paediatric home hospital care visit the homes of 

families with sick children or adolescents. Home visits are made if the 

child or adolescent no longer needs constant monitoring or treatment at 

the hospital but still requires regular therapeutic measures. The home 

visits reduce the need for hospital visits, which gives an opportunity to 

lead a less restricted life. The number of home visits ranges from single 

visits to therapeutic relationships lasting several years.

Paediatrics

PATIENT STORY 
PREMATURE CHILDBIRTH

Teresa and Marko Mattila had twins, a boy and a girl, 
about a month before the due date. Their daughter 
was no longer receiving nutrition from the placenta 
and had stopped growing, and so labour had to be 
induced prematurely.  

Premature labour did not come as a surprise for 
the Mattilas, because Teresa’s cervix had begun 
to shorten too early and she had to be admitted to 
Tampere University Hospital for seven weeks of bed 
rest. After this, Teresa spent some time at home, and 
labour was induced at Vaasa Central Hospital just 
over a month before the expected date of delivery. 
Labour went well, and the twins were delivered 
safely into the world.

“We’ve been very lucky. It could have been much 
worse,” Teresa says.

She declares that the help they have received 
is very much appreciated. Her sister and aunt have 
helped her to look after the twins. The Mattilas have 
not felt the need for the crisis care that the hospital 
offers for all parents of premature infants. •

DOUBLE THE HAPPINESS
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The ophthalmology unit treats a wide range of eye diseases. The aim is 

to help patients maintain the best eyesight possible in order to preserve 

or improve their ability to function. 

The most common diseases treated are macular degeneration, 

glaucoma, diabetic eye diseases, paediatric strabismus and am-

blyopia.

The unit provides corrective and surgical treatment for cataract, vitreo-

retinal disorders, strabismus, glaucoma, and eyelid and tear duct disor-

ders. Most procedures are performed as day case surgery. The ophthal-

mology unit is on duty only during office hours, and the patients are 

referred to the unit by health centres and private ophthalmologists. If 

the disease has led to severe, irreversible loss of vision, the department 

provides visual rehabilitation to help patients cope with everyday life.

Ophthalmology
Neurological  

dysfunction can  
manifest in how  
a child‘s hands  

function.

The paediatric neurology unit treats patients from 0 to 16 years of 

age who need neurological examinations, treatment or monitoring due 

to their abnormal neurological development, symptoms or disorders. 

Neurological dysfunction can manifest in how a child moves, how their 

hands function, or in their interaction, speech, social or emotional de-

velopment, learning or play. The unit’s activities are divided into an 

outpatient clinic and rehabilitation research.
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The dermatology unit examines and treats various skin diseases, such 

as skin tumours, psoriasis, rash, autoimmune diseases, severe acne 

and refractory wounds. In addition, examinations related to occu-

pational diseases are performed. The unit has an allergy laboratory 

which performs tests to establish the causes of acute and chronic al-

lergies. When the cause of an allergy has been identified, the staff 

provides the patient with appropriate information and advice. The 

unit provides mostly outpatient treatment, particularly light therapy 

and skin care as a part of a holistic approach. The goal is to support 

the patients with chronic skin diseases to actively take care of them-

selves, as well as to prevent secondary diseases by performing risk 

assessments.

Dermatology

Ear, Nose and Throat diseases
In addition to examining and treating ear, nose and throat dis-

eases, the department provides surgical treatment of tumours in 

the head and neck area and performs operations on the thyroid 

and parathyroid glands. Most of the operations are performed as 

day surgery. 

The department also examines and treats patients experiencing dizzi-

ness, in cooperation with the neurological unit, and performs allergy 

desensitization of adult patients. At the hearing station the audiologic 

personnel performs hearing tests and provides rehabilitation services 

for patients who have been referred there.

In the allergy  
laboratory we perform 

tests to establish the 
causes of acute and 

chronic allergies.



21

Neurology
The neurological unit examines and treats patients with diseases of 

the brain or nervous system. The most common disease treated is CVA 

(cerebrovascular accident), which can be caused by an obstruction of a 

blood vessel, i.e. cerebral infarction, or cerebral haemorrhage. A CVA 

can be transient. The neurological unit also examines and treats pa-

tients with epilepsy, multiple sclerosis, Parkinson’s disease, memory 

problems, muscle diseases and brain tumours. There is a neurology 

outpatient clinic and an inpatient unit.

Lung Diseases Oncology
The lung diseases unit treats three major public health issues in coop-

eration with primary health care. These three conditions are asthma, 

chronic obstructive pulmonary disease and sleep apnoea. The unit 

also treats patients with less common lung diseases, such as sarcoid-

osis or interstitial lung diseases. It also participates in the treatment 

of allergic diseases and performs examinations related to occupa-

tional diseases. In addition, the unit treats patients with lung cancer 

or severe lung infections, such as pneumonia, pleurisy or tubercu-

losis. The unit encourages patients to look after themselves: to stop 

smoking, to exercise regularly and to achieve and maintain a healthy 

weight. In addition to lung specialists, the unit’s multi-professional 

team includes nurses, physiotherapists, a medical social worker and a 

rehabilitation advisor. Together these professionals support patients 

in their recovery.

In addition to the cancer patients of the Vaasa Hospital District, a sub-

stantial share of the cancer patients of the South Ostrobothnian Hos-

pital District is treated in the oncology unit of Vaasa Central Hospital. 

The unit includes an outpatient clinic, as well as a day unit, radiother-

apy and inpatient units. During the first visit, patients are informed 

about their disease and treatment options available. A multi-profession-

al treatment plan is also drawn up. The unit works in a patient-centred 

way and takes the whole family into consideration.

In the oncology outpatient clinic, patients see a doctor or a nurse 

or receive medication. There is also a day unit where patients re-

ceive chemotherapy and other forms of adjuvant therapy. The day 

unit is constructed in a way that makes peer support possible for 

patients. 

The radiotherapy unit is an outpatient unit giving external radio-

therapy on weekdays. Approximately 75–100 patients receive radio-

therapy every day.

The inpatient unit treats patients for periods ranging from one day 

to six weeks. Inpatients are mainly admitted through the outpatient 

clinic of oncology, radiotherapy or emergency services.
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The department of oral and maxillofacial diseases consists of three 

separate specialities.

In its outpatient department and operating rooms the oral and maxil-
lofacial surgery unit treats infections, pain and tumours of the mouth 

and jaws, malocclusion, diseases of the temporomandibular joint and, 

in certain cases, missing teeth. More extensive surgery is performed 

either as day-case or inpatient surgery.

Orthodontists treat both children and adults with certain severe mal-

occlusions or developmental disorders of the jaws that require special-

ized care. The department also treats to some extent patients with sleep 

apnoea and children with rheumatoid arthritis.

Clinical dentistry is responsible for treating dysfunction of the masti-

catory system and jaw as well as dental connective tissue problems. The 

department provides prosthodontic rehabilitation. Rehabilitation can 

come in the form of detachable prostheses, bridges and implants for 

teeth which might be missing due to diseases of developmental anoma-

lies. Severe facial pain is treated in cooperation with the outpatient 

clinics for pain, ear disorders and neurology. Specialists in orthodontics 

and clinical dentistry provide consultation services at health centres 

within the hospital district if needed.

The department is a pioneer of telemedical communication and cooper-

ates with several clinics in Finland, Sweden and Norway. International 

video meetings enable experts to share their knowledge and consult 

each other about rare diseases of the mouth.

Oral and 
Maxillofacial Diseases

The department is a 
pioneer of telemedical 

communication.



2524

The physiatrics and rehabilitation unit offers physiotherapy, oc-

cupational therapy, rehabilitation guidance, adaptive equipment 

and assistive device service, social services and physiatrist consul-

tations. The staff in the unit makes every effort to support the pa-

tients’ physical and social capacities.

Physiotherapists and occupational therapists from the physiatrics 
unit work on hospital inpatient wards as well as in the outpatient 

clinic. They help patients from new-born babies to the elderly with 

various kinds of problems related to performance capacity or basic 

movement. They base their work on the patients’ individual needs 

for therapy. Patients are always referred for physiotherapy or oc-

cupational therapy by a doctor.

Physiotherapy is prescribed for surgical, orthopaedic, neurologi-

cal, internal medical and cancer patients, for example, as well as for 

paediatric patients. The department provides guided individual and 

small group therapy in its therapy pool. The therapists have special 

expertise in areas such as for instance urinary incontinence.

Occupational therapy is a form of rehabilitation to help patients 

cope in everyday life. Injury, disease or a difficult life situation may 

make it difficult to cope with daily activities. Occupational thera-

pists focus on improving patients’ quality of life by promoting their 

ability to manage in everyday life. 

In physical rehabilitation guidance, the aim is to promote the ability 

of injured patients or patients with chronic disease to cope in everyday 

life. The patients are offered guidance and expertise at various stages of 

rehabilitation. In physical rehabilitation guidance therapists consider 

not only the patients but also their close relatives and immediate en-

vironment.

The adaptive equipment and assistive device service includes the 

aids and appliances centre, provision of small aids and appliances, and 

Tikoteekki, where rehabilitation advisors and therapists help patients 

to maintain and improve their functional and communication ability 

by various aids and appliances. The service caters for all children and 

adults with physical or sensory disabilities. Staff assesses the need for 

aids and appliances, procure and fit them and teach patients to use 

them. Tikoteekki  also helps with problems associated with severe 

speech disorders and computer use. The aim is to help disabled people 

to participate in community activities, to study and to be independent 

through the use of communication and computer aids.

EDDIE ENJOYS THERAPY
Eddie Moliis is a happy boy whose difficult heart 
defect has caused cerebral palsy (CP). Eddie has 
problems with his balance and fine motor skills, 
and he cannot walk.

Eddie knows the unit of physiatrics well – after 
all, he has been their customer since he was a baby. 
The treatment sessions are versatile. His physio-
therapist wants him to perform different kinds of 
exercises to find out in which areas he has made 
progress. Eddie is given a lot of new tips on how to 
make life easier at home.

“The staff is brilliant! Eddie loves spending time 
with the nice ladies who treat him just right.“

“Sometimes when the ladies demonstrate how 
to curl up into a ball or something, we all laugh out 
loud,” says Eddie’s mother Johanna. •

Physiatrics and Rehabilitation

PATIENT STORY 
PHYSIATRICS
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The psychiatry unit provides primarily outpatient treatment and, if the 

patient’s condition requires, treatment in inpatient units. It caters for 

people of all ages from toddlers to elderly people. Every effort is made 

to help people suffering from mental problems to live as normal life as 

possible. The staff in the unit helps patients cope in their normal envi-

ronment in various ways. Psychiatric treatment is tailored individually 

for each patient. It is planned in multi-professional teams and in coop-

eration with the patient. The unit has a family-centred approach: the 

patient’s family and others close to the patient may also participate in 

planning and implementing the treatment.

There is a psychiatric nurse on call at the joint emergency services. The 

general hospital psychiatry team and the child psychiatric outpatient 

clinic are located in Hietalahti, the adolescent psychiatric outpatient 

clinic in Vaasa city centre, at Kauppapuistikko 15. Adult psychiatric 

outpatient clinics are situated in the Huutoniemi area, including acute 

psychiatric services, rehabilitation, psychogeriatrics and outpatient ex-

amination and therapy clinics. Child, adolescent, acute, rehabilitation 

and geriatric psychiatric wards are also situated in that area.

Social Work
Social work is a part of a patient’s comprehensive care and rehabilita-

tion. Falling ill can affect a person’s family life, livelihood and coping 

at home and at work in many ways. 

Patients in different life situations are offered help and advice on ser-

vices provided by society.

Psychiatry
Psychiatric  

treatment is  
tailored individually 

for each patient.
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The best-known part of the clinical chemistry laboratory is the 

sample collection laboratory. Patients with referrals can choose 

from seven sample collection laboratories located at the Central 

Hospital in Hietalahti, at the Sepänkyläntie and Laihia health sta-

tions and in Vähäkyrö, Kristinestad, Malax and Korsnäs. To avoid 

queueing, patients can make an appointment in advance at the 

Central Hospital, Sepänkyläntie, Laihia and Malax laboratories and 

Vähäkyrö and Korsnäs sample collection units online through Net-

tilab at www.nettilab.fi. 

Most patient samples are analysed in the chemical or microbio-
logical department of the clinical laboratory at the hospital. In 

addition, the microbiological department cooperates with hospital 
hygiene staff, for example to detect microbes that are resistant to 

antibiotics and to prevent them from spreading in the hospital en-

vironment. The emergency unit of the clinical laboratory serves the 

hospital at every hour of the day around the year.

Clinical physiology and nuclear medicine are special fields of 

laboratory work examining functional characteristics of the body 

by means of state-of-the-art technology. Nuclear medical examina-

tions make it possible to detect changes in the functions of differ-

ent organs, such as heart and lungs, at an early stage. The unit 

also performs long-term monitoring of blood pressure and ECG and 

measures the functioning of the digestive tract. A gamma camera 

is used to perform functional imaging of the lungs and kidneys, as 

well as imaging of the skeleton, heart and brain. Nuclear medicine 

is also used therapeutically.

The pathology unit studies tissue and cell samples and performs 

medical autopsies. Representatives of several professions, from medi-

cal specialists to a department secretary and autopsy assistant, work 

at the unit.

The modern radiology clinic is film- and paper-free. The specialists 

here interpret X-ray images directly on a monitor and dictate case 

reports using speech recognition technology. Through an image 

library, X-ray images can be viewed anywhere in the hospital and 

they can be electronically transferred to other medical instances. 

The radiology clinic offers a wide range of imaging techniques at 

every hour of the day, including MRI and CT scanning, ultrasound 

examinations and mammography. Vaasa Central Hospital’s radiol-

ogy clinic also includes the radiological units in Kristinestad, Malax, 

Laihia and Oravais.

The hospital pharmacy serves Central Hospital units, as well as other 

health and social welfare units in the region. The pharmacy works to 

ensure the safety and cost-efficacy of pharmacotherapy by unifying and 

guiding the use of medication. The staff takes care of the acquisition 

and storage of medicines and delivery to users. In addition, they prepare 

several pharmaceutical products, make them ready for use and provide 

various units with pharmaceutical information and services on site.

Medical Services

We cooperate  
to detect microbes 

that are resistant to 
antibiotics.
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study days a year
3,000

Vaasa Central Hospital is a teaching hospital, where nursing and medi-

cal students at various stages of their studies can complete their practi-

cal training. During training, students examine and treat patients un-

der the supervision of their teachers. 

Annually some 400 Bachelors of Medicine from Helsinki and Turku Uni-

versity faculties of medicine complete their practical training periods at 

the Central Hospital and health centers in the region. Various subjects in-

cluding internal medicine, surgery and anaesthesiology, psychiatry, lung 

diseases, pediatrics and gynecology are being taught. Medical students 

always work under the supervision of a medical specialist. The annual 

amount of study days of medical students is approximately 3,000.

Vaasa Central Hospital is an important teaching hospital in the region 

when it comes to nursing. More than 15,000 study days are accrued 

annually. Each trainee has their own instructor who supports them in 

learning and professional growth and development during the practical 

training period.

Teaching Hospital

The equipment maintenance department serves all Central Hospital 

units, servicing the instruments and equipment used for operations, 

examinations and treatment. This includes cleaning, checking, mainte-

nance, packing and sterilisation. The department’s staff also provides 

expert guidance.

Equipment Maintenance
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The staff of the hospital’s administration and maintenance units supports 

high-quality treatment. The varied tasks of administration and mainte-

nance are carried out by approximately 500 experts of different sectors.

The staff of the catering service makes sure that patients and the staff 

eat balanced, healthy meals.

Cleaning services staff ensures hygienic, safe and clean facilities for 

both patients and the staff. They may also participate in catering and 

bedding services and help patients.

The staff of the technical unit tends daily to electrical and medical en-

gineering, property maintenance, heating, plumbing and ventilation, 

machine maintenance, transport and yard work. The technical unit is 

also responsible for major building projects. Ongoing building and re-

pair activities ensure that the hospital premises meet the patients and 

staff’s needs.

The staff in the HR unit is responsible for all aspects of personnel man-

agement. In addition to salary and wage payment, contract issues and 

monitoring of working time, great emphasis is nowadays placed on fur-

ther development of the staff, continuing education, recruitment and 

well-being at work.

Members of the financial administration unit are responsible for ac-

counting, budget preparation, pricing and funding of operations. In ad-

dition, they produce reports to support the units and management of 

the hospital as well as decision-makers and municipalities in the hos-

pital district.

The IT unit is in charge of all hospital computers and software, includ-

ing patient administration applications and systems.

The staff of the procurement and material unit attend to the hospi-

tal’s acquisitions to make sure that they are made economically, and 

that resources are equally divided between the units. In addition, the 

unit orders and stores all the various equipment needed at the hospital.

The hospital and health care administration keeps the wheels turn-

ing regarding decision-making and development of the hospital. The 

primary health care unit develops and maintains the co-operation be-

tween the Central Hospital and health centres. Communication special-

ists are responsible for the further development and implementation of 

the hospital’s internal and external communications.

Patient ombudsmen work to promote patients’ rights. They advise pa-

tients and their next of kin on matters concerning these rights. Patient 

ombudsmen also train the staff as well as collect and summarize the 

feedback given by patients.

The hospital chaplain helps in the form of spiritual and religious dis-

cussions. •

Administration and Maintenance

490
experts in administration and maintenance
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www.vaasacentralhospital.fi

Our goal is that the patients  
experience the quality of care  

as the best in Finland.


